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VS500 Operating 
Instructions
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1.1Displays

Imaging Unit

Charging Cradle
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2. Product Usage

No installing or setting is required before using the VeinSightTM

vein finder.

2.1Operating Instructions
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 Main Switch: Switch to “OFF”, the device is power off. Switch to
“ON”, press Power button, the device is power on and can
achieve functions when you press the appropriate buttons.

 Power: Power button.
Press Power button for about 0.5 seconds, until the instrument
"beep" twice, then the VS500 will be power on.
Off: Press Power button more than 2 seconds, until the
instrument "beep" twice, the Power button indicator lights off,
the instrument shut down.
Standby: When device is power on and the projector is illumed,
by short pressing the Power button (less than 0.5 seconds), the
device will go to standby mode and the projector will be turned
off.
Wake Up: When device is in standby mode, by short pressing
the Power button (less than 0.5 seconds), the device will beep
and the projector will be illumed.



5 V1.0

❸ Short press this button can change the projection
colors. There are five projection colors to choose. The
colors are cyan, green, natural, red, blue. The default
color is cyan.
Long press this button can inverse the vein image.
The projection of the blood vessel is dim by default.

❹ Short press this button can achieve switching mode
between universal mode and fine detail mode.
Long press this button can switch to depth mode.

❺ Short press this button can achieve brightness
switching. There are 5 degrees of brightness.
Long press this button can change the vein image
sizes. There are three projection sizes to choose, full
size, 2/3 size and 1/2 size. The default size is full size.

❻ Short press this button can freeze the image, then
long press can save the image, the upper-left corner
will show the image number as the picture below, then
short press again this button will back to default
mode. After freezing, short press the button will not
save the image, the device will back to default mode.

Long press this button can enter the image gallery. In
this mode, short press this button can switch the
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saved image, long press again will exit this mode.

★

+

Short press these two buttons together will enter the
venipuncture point hint mode, short press can exit
this mode.

★

+

Short press these two buttons together can turn on or
off the Distance sensing function. When the Distance
sensing function is on, there will be an A at the
downer-right corner of the image, and it will
automatically turn on or off depends on the working
distance, when the device is in sleep mode and you
wave your hand beneath the device, the device will
automatically turn itself on.

Note: Inverse and size can be selected at universal and fine detail
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mode. If one mode is active, the former model will be
replaced immediately.

Note: Universal: Standard picture mode for all patients.

Note: Fine detail mode: Find the smaller and deeper veins.

Note: the venipuncture point hint mode can only give the reference,

it can not be the sole method for locating veins, and should be

used by a qualified medical professional.

2.2 Export Images

 Install the driver in the computer.
 Enter the VS_Image_Viewer software.
 Connect the device with the computer, press Power button to

turn on the device.

 View more instruction in the software.

Note: Please download the driver and the VS_Image_Viewer
software in our website: www.veinsight.com.

Note: Please connect the device and the computer with Type-C
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to USB cable.

Note: VS500 can only store about 20 pictures. After exceeding

the storage space, it will automatically coverage the former

record .
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2.3Focus

 Hold the imaging unit and place it directly over the
observation area from about 7.87 inches (200mm).

 Turn the imaging unit to ensure that the window of the
imaging unit is perpendicular to the observation area.

 Adjust the height slightly till the text at the edge of the image
achieve the most clear. The focusing process is complete.

Note: The displayed vein might be thicker or thinner than the
actual vein, because of the distance from the VS500 to
skin, the patient physical differences and even the
different observation modes. It is recommended that the
judgment according to standard procedures and the
experienced medical staff is priority in certain drug
injection.

Note: VS500 has Distance sensing function, when the device is not

at the perfect distance with the patient, there will be a

yellow dot at the downer-right corner. But it should only be

an auxiliary judgment, when the projected image is clear,

the distance is at the right distance range.
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2.4Projected Image Description

Projection display image is shown as below, where in the text
frame to display the current mode and battery information.

❶ Current Display Mode

❷ Distance sensing function on/off indicator.

❸
Distance sensing function indicator, When it turns green, the
device is at the recommended distance.

❹ Brightness Level indicator.

❺ Battery
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